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Title: " Transforming Customer Engagement with a Chatbot Powered by
Microsoft Copilot”

About Company:

Numosaic Client, a leader in IT sector, is committed to leveraging innovative technologies to enhance
their digital presence and customer experience. With a focus on providing seamless user interactions
and efficient workflows, the company partnered with NuMosaic to implement a cutting-edge
solution that addresses their growing need for intelligent user engagement.

The Challenge:

As the Client expanded its offerings, providing instant, accurate, and comprehensive support to
website visitors became critical. With a growing repository of case studies, technical content, and
service information, their website needed an intelligent solution to:

Help users navigate and access relevant information effortlessly.

Reduce response times for queries and improve user satisfaction.

Showcase their expertise by leveraging advanced Al solutions.

Support scalability to accommodate increasing web traffic and inquiries.

The Solution:

NuMosaic partnered with the Client to implement a chatbot powered by Microsoft Copilot.
Integrated with their website's content and knowledge repositories, the solution was tailored to
meet their unique needs. Key components of the implementation included:

e Microsoft Copilot as the Core Engine: Leveraging Copilot's Al capabilities, the chatbot
provides natural language understanding and response generation for user interactions.

« Data Source Integration: The chatbot connects to [Client Name]'s dynamic data sources,
including:

o Website content (e.g., service descriptions, FAQs, blog posts).
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o Case studies highlighting their projects and success stories.
o Internal knowledge bases for technical insights and offerings.

Fallback Information Capture: For any queries, the chatbot cannot resolve, it captures the
user's contact information and shares it with [Client Name]'s support team. This ensures a
seamless transition from automated to human support, enhancing user satisfaction.

Automated Processes and Data Management: The integration of Power Automate
streamlined the process of capturing and sharing user information, ensuring efficient follow-
up by support agents.

SharePoint for Data Storage: SharePoint is used to store and manage chatbot data,
providing a robust and secure platform for organizing and accessing information.

Utilization of PDF Documentation: Documentation stored as PDFs serves as a valuable data
source for the chatbot, allowing it to provide detailed and accurate responses.

Customization and Training: The chatbot was trained to understand [Client Name]'s
domain-specific terminology and user personas, delivering context-aware responses.

Seamless User Interface: Designed with a clean, intuitive interface, the chatbot ensures a
user-friendly experience across devices.

Analytics and Insights: Advanced analytics monitor chatbot interactions, user queries, and
response effectiveness, enabling continuous improvements.

Benefits and ROI:

M

The implementation of the chatbot delivered significant value for Client and their
users:

Improved User Experience: Website visitors now receive instant, accurate answers to their
queries, enhancing satisfaction and engagement.

Increased Efficiency: Automating responses to common inquiries reduced the workload on
the Client's support team, allowing them to focus on complex tasks.

Enhanced Content Accessibility: Users can effortlessly navigate [Client Name]'s extensive
content library, ensuring they find the most relevant information.

2|Page

Empowering Innovation



NuMosaic

Empowering Innovation

M

« Demonstrated Expertise: The chatbot showcases the Client’s ability to leverage advanced
Al solutions, strengthening their brand credibility.

« Data-Driven Enhancements: Insights from user interactions guide continuous
improvement, ensuring the chatbot evolves with user needs.

« Scalability: The solution is designed to handle increasing web traffic, supporting the
Client’s growth trajectory.

Conclusion:

The successful deployment of the chatbot powered by Microsoft Copilot highlights Client's
commitment to innovation and excellence. This solution transformed how users interact with their
website while demonstrating the value of Al-powered tools in enhancing customer engagement.

For organizations looking to enhance their digital presence and user engagement, this chatbot
solution serves as a blueprint for success.
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